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TODAY’S AGENDA 
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The Danish eHealth portal 

Best practices 

How to implement eHealth 

Denmark’s and Turkey’s respective positions 

The Future? 
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The public health care system online 

 
Citizens  

Personal services 

Data/records  

Health professionals   

Patient data  

Administrative tools 

 

1,200,000 unique users / month  

Most applied application amongst health professionals 

 

DK no 1 in EU’s new Digital Index: eHealth 
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E-HEALTH LANDSCAPE 
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HOW? 
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Homogeneous healthcare system  

Public and private co-development 

Engagement of all stakeholders 
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Joint strategy, 
investments 
and solutions 
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Public and private co-development 

Engagement of all stakeholders 

 

 
Joint strategy, 
investments 
and solutions 

Common 
infrastructure 
and systems 
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Homogeneous healthcare system  

Public and private co-development 

Engagement of all stakeholders 

 

 
Joint strategy, 
investments 
and solutions 

Common 
infrastructure 
and systems 

Culture of trust 
Shared values and visions 

Transparency 
Will and courage 



E-HEALTH & OPEN ACCESS TO MEDICAL RECORDS 
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Understanding 
information 
from health 

professionals 

Activation & 
Co-playing 

/commitment 

Increase in 
self care 

Appropriate 
use of the 

health 
system 

Health 
equity  

Knowledge 
& 

information 

PATIENT 

EMPOWERMENT 



NOT ONLY THE RESOURCEFUL 
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Low income 

No/low education  

Unhealthy lifestyle 

Rarely consults GP 

Needs motivation 

 



MEASURABLE EFFECT  

 

 

 

 

 

 



MEASURABLE EFFECT  

• 24 % Improved course of treatment 

 

 

 

 

 

 



MEASURABLE EFFECT  

• 24 % Improved course of treatment 

• 41 % Better understanding of one’s health 

 

 

 

 

 

 



MEASURABLE EFFECT  

• 24 % Improved course of treatment 

• 41 % Better understanding of one’s health 

• 36 % Additional advantages   

 

 

 

 

 



MEASURABLE EFFECT  

• 24 % Improved course of treatment 

• 41 % Better understanding of one’s health 

• 36 % Additional advantages   

• 92 % E-data should still be accessible. 
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Well prepared 
and active 

patients – adding 
value 

Time saving 
systems 

Coherent 
approach to 
diagnostic 

and 
treatment 

Complex data 
available for 

research 
leading to 

better 
treatment 

High quality 
patient 

information 
across the 

health 
services  

EFFICIENT 

HEALTHCARE 

SYSTEM 



 
NEW INTERNATIONAL SURVEY ON EHEALTH 
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Measured on 

Quality of it systems 
Functionality 

Practical application 
Equal possibilities for all citizens/health 

professionals 
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THE FUTURE HEALTHCARE SYSTEM 
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